
Three of the best 
reasons you should 
allow us to be your 
cruise consultant… 
 
         CAPABILITY 
• Real-world Experience 
Expertise comes from authentic experience.  
At RM CRUISES LLC, we have over four 
decades of world travel experience, and 
we’ve likely been where you want to go.  
And that’s what you want, someone that has 
personal experience with the kind and type 
of adventure you’re seeking.  If we’ve not 
been there, we’ve probably been somewhere 
close by.  Only someone with an actual 
encounter with the destination can share that 
first-hand knowledge to add confidence in 
your decision-making process. 
 
• Industry Education and Training 
The cruise industry changes frequently. New ships arrive; existing ships get makeovers. Policies 

and procedures vary from cruise line to 
cruise line. Costs and fares come in a 
myriad of options and alternatives. 
Knowledge of passport and visa rules are 
absolutely essential. And the list goes on 
and on. Only through constant training 
can we keep up with the different cruise 
environment of today. Our educational 
accomplishments and certifications reflect 
our commitment to you by being the best-
informed cruise consultants we can be 
…all for your benefit. 

 
• Insider Knowledge 
We know more about cruising than you do. 
That’s not boasting, that’s a simple fact of 
our profession.  After all, if we didn’t, why 
would you need us.  You’re enlisting our 
services for the simple fact that our position 
gives us an “insiders” view into areas of 
cruising that you just would never achieve.  
But that’s a good thing.  With this knowledge, 
we can prevent you from making mistakes 
and quickly help you get to the ultimate goal 
…taking that fabulous cruise vacation.  
Whether it be getting a better cruise fare, detail items of paperwork, or knowing about some 
exclusive onboard dining option, we can share all that…and more…with you. 
 



        CONVENIENCE 
• Time Saving 
Let’s face it.  We’re all busy.  And, planning a 
cruise vacation is going to take a significant 
amount of your time. By using RM CRUISES 
LLC, you’re handing off a substantial portion of 
that planning work to us, reducing your overall 
stress and worry, allowing you to focus on the 
more enjoyable parts of cruise planning. We 
handle all the little details, so you don’t have 
to. And our experience allows us to complete 
the process quickly, saving you valuable time 
in the long run. 
 
• Accessible 
We’re here for you. Maybe not 24/7, but close to it. When questions come up during the planning 
process, we’re ready to assist you most anytime.  And just before or during your cruise, we’re 
always on-call to handle any issues or variations that may arise.  We can act on your behalf to 

resolve almost any situation that would be a 
problem for you to deal with on your own. 
We’re available when you need us. 
 
• Versatile 
Being flexible is one of our strong suits. 
Changes don’t upset us. Instead of having to 
start over or significantly modify our plans, 
we’re able to short-cut most efforts required 
to adjust to whatever situation comes up.  
Lives are complicated, families have a 
multitude of issues, and our typical 
environment poses new challenges almost 
daily. We can handle it, so you don’t have to. 

 
 
        CUSTOMER SERVICE 
• Understanding 
Over the past years, we’ve run into almost every kind of request, consideration, and unusual 
requirement you can imagine.  We know that everyone is different, and we have the compassion 
and empathy to help our clients feel confident in providing an appropriate level of support. Our 
key objective is for you and your traveling companions to have the very best cruise experience 
possible, and we understand what it takes for that to happen. 
 
• Responsible 
We take our duties very seriously. When we accept you as a client, we acknowledge that we 
have specific responsibilities in our relationship. You are relying on us to provide a level of 
professionalism and expertise that is worthy of your expectations. We go so far as to maintain a 
published Statement of Fiduciary Responsibility document that goes into detail about our agency-
client relationship, specifying each aspect of our obligations. We want you to feel comfortable 
about using our services, and we hold that regard to its highest level. 
 
 



• Valuable 
Even if we satisfied all the above traits and 
characteristics to the best of our ability, we 
must still offer our clients a measure of fair 
value. First of all, we know that time is money.  
We provide value by saving our client’s time 
when handling their cruise planning process. 
We also ensure that the costs, expenses, and 
financial commitment required from our clients 
is appropriate for the services requested and is 
not inflated or misrepresented for our benefit. 
We help our clients save additional monies by 
finding the best cruise value for their hard-
earned cash. And, finally, our cruise planning 
services are provided at no cost, allowing clients 
to take full advantage of our expertise without having to worry about another additional expense. 
 
           IN SUMMARY, we look forward to having you as our cruise travel client. 
 
RM CRUISES LLC – Our business creed… 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
RM CRUISES LLC is a cruise-only travel agency located in Cleveland, TN.   
We are an independent agent of Cruises & Tours Unlimited, Jacksonville, FL,  
and we have been providing great cruise vacations for our clients since 2015.   
We are a member of several industry-specific associations and are a registered 
Florida Seller of Travel.  Our clients come from all walks of life and include singles, 
couples, and families.  We also work with groups of any size or emphasis... 
reunions, church affiliations, business, or service organizations or, just a group  
of travel friends getting together for a fun holiday. 
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RICK McCORMICK, ACC, VTA 
CLIA Accredited Cruise Consultant 

ASTA Verified Travel Advisor 
Alaska Travel Certified Expert 

(423) 665-6005 
Rick@RMCruises.com 
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