
 
WHY BOOKING DIRECT WITH THE CRUISE LINE IS FOR LOSERS 
Rick McCormick 

 
Sounds harsh, doesn't it?  Well, the fact is when you book your upcoming cruise vacation direct with 
the cruise line, you ARE a loser! 
 
OK, let me explain… 
 
First, most novice cruisers BELIEVE that booking their cruise direct with the cruise line is the best 
way to go.  Like most of us, they assume that anytime a middle-man is involved in any transaction, 
the bottom-line cost will be higher.  For some purchases, that might be the case.  For cruise 
vacations, not necessarily so.  Read on, and you will find out why. 
 
Certainly, cruise lines want your business, and they maintain call centers (sales agents) to assist 
you with making your bookings.  This department's primary purpose is to allow customers who have 
the "book direct" mindset a method to do just that.  Their process is simple.  You give the agent your 
desired agenda…dates, ship, destination, etc…and the agent finds the appropriate sailing, takes 
your information, makes your deposit payment, and sends you on your way.  You hang up the phone 
and go away thinking that you've just saved a bunch of money and made the best booking possible.  
Unfortunately for the customer, that's not likely the case.  It's what the agent DOESN'T DO that 
could, otherwise, equate to a significantly better cruise vacation for you and your family.   
 
Cruise line sales agents are trained to give basic cruise itinerary options, quote prices, handle 
personal details (names, birthdates, etc.), and accept your deposit payment.  Beyond that, you're on 
your own to work out the remainder of your specific cruise plans.  Cruise line agents are there to 
make bookings and little else.  In most cases, they don't get into conversations about your personal 
travel concerns, family preferences, detailed itinerary options, documentation requirements, and a 
host of other unique needs you may have.  And, typically, they can't give you first-hand knowledge 
about all the ports-of-call on your itinerary because, as is the usual case, that agent hasn't made any 
significant cruises themselves.  Most are there because they are employed to be salespeople, not 
travel professionals. 
 
"So, if I book "direct," how does that make me a loser?" 
 
Simple.  When you miss a bit of information or don't know about some aspect of your planned cruise 
that might make it a better value, you become a loser.  When you walk away from any transaction 
with benefits still on the table, you are settling for something less than what may be available…all 
without you knowing it…and that's what makes you a loser. 
 
For instance, right now might NOT be the best time for you to make your booking. "Why not?" you 
ask.  Well, cruise lines typically have multiple sales promotions throughout the season.  Call center 
sales reps will gladly accept your booking today, not mentioning (or knowing) that one of these 
events is likely to appear in a few days.  On the other hand, a professional cruise travel consultant 
will know the cruise line's marketing history and offer you that information.  These promotions often 
include such benefits as fare discounts, free cabin upgrades, reduced deposit amounts, free or 
discounted food and beverage options, and, sometimes, money to spend onboard the ship.  Waiting 
just a few days could entitle you to some of these extra items. Wouldn't you count it a loss to miss 
out on free drinks?  Here’s another example.  What if the fare price goes down AFTER you make 
your booking?  You think that cruise line agent is going to call you back and say, “Let’s see if we can 
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get an adjustment on the fare you paid.”?  Absolutely not.  However, your personal cruise consultant 
will stay in regular communications with you, sharing this new information about your cruise. 
 
Professional cruise consultants also tend to be much more "traveled."  The best and most 
experienced of these consultants have a lot of cruises under their belt and a personal knowledge of 
many itineraries and ports-of-call.  They know a lot about your chosen destinations and can tell you 
what to expect when you get there.  If you knew about a small restaurant with authentic local dishes 
at half the price of the more popular establishments, wouldn't you consider that knowledge worth 
something?  And this just scratches the surface.  Your personal cruise consultant has a significant 
amount of expertise that they are just waiting to share with you, all for your benefit. 
 
"Well," you ask, "don't cruise consultants charge for their services?" The short answer is NO.  As 
difficult as it may be to understand, most cruise travel agents do not charge their customers anything 
at all. "So, don't they just "jack up" the cost of the cruise to cover their time, expense and profit?" 
Again, in most cases, NO.   You see, cruise consultants receive their income directly from the cruise 
lines in the form of a commission. "Well then, doesn't the cruise line just charge customers a higher 
fare to cover the consultant's commission payment?" And, the answer to that question is the same 
as before…NO, they don’t.    
 
So, now you're really confused, right? Let's see if I can explain. 
 
First, the cruise fare that you pay to the cruise line (when you book "direct") is, in almost every case, 
the exact same you would pay through your personal cruise consultant.  Actually, in some situations, 
the consultant's fare may be LESS than what the cruise line is quoting.  In any case, the consultant’s 
commission is not added to the cost of your fare… it's usually the exact same amount no matter how 
you book.  Then, if that's true, why doesn't the cruise line discount my fare when I book direct?  After 
all, they're saving the money that would, otherwise, be going to a consultant. That's a logical 
question, but, in fact, the cruise line isn't keeping the commission fee as extra profit but using it to 
offset their own internal costs of operating their call center…the people you talk to when you book 
"direct."  And, that's another reason cruise lines PREFER that all bookings be made through a cruise 
consultant…it frees them from having to provide support staff and facilities that, otherwise, would 
have to deal with all the extra "stuff" customers ask for…and is better handled by a personal cruise 
consultant. 
 
OK, now we have established that booking direct ISN'T likely to save me any money. We've also 
determined that using a personal cruise consultant isn't going to cost extra.  We're also pretty sure 
that a cruise professional is going to bring a significant amount of expertise to my cruise booking 
tasks, giving me the best available options.  And, finally, we know that a personal consultant will 
bring an improved level of confidence and comfort to my overall cruise vacation planning.   
 
Here's the bottom line…it’s all about ADDED VALUE!  Value you won’t get by booking “direct”.  
So, don't be a LOSER. Don't leave a significant quantity of benefits on the table when it's time to 
book your next cruise.  We at RM CRUISES LLC are professional cruise consultants, and we have 
the expertise you need.  Call on us to provide the kind of cruise planning service you deserve.  And, 
NO, we won't charge you anything for this service! 
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